May 14, 2010

Unified Services of Texas, Inc.

2110 Greenbriar Drive

Southlake, TX 76092

Attn: Mr. Marshall D. Ryan, President/CEQO

RE: Letter of Recommendation

As the project manager overseeing the “Fuel Tank Removal and Installation Project,”

I wish to make the following comments regarding Unified Services of Texas, Inc. (UST).
First, the project was delayed two weeks due to the setup and readiness of a temporary
tank, which was used to support our fleet operation while our fueling infrastructure was
out of service. Even with a two week delay, UST still completed the majority of the
project well in advance of the projected completion date.

As with any construction project, there are always problems that need to be addressed.
UST consistently handled these issues in a professional manner, and properly
submitted change orders in a timely manner. There were a total of six change orders
during the project, which increased the total project cost to $275,651.18.

Mike Blankenship, Tony Lasoya and the staff assigned to the project consistently
exceeded my expectations and | appreciate their professionalism in handling issues
over the course of the project. | would not hesitate in recommending UST to other
potential clients, or consider contracting with UST again on future projects.

Sincerely,

Ernie Ramos
Fleet & Materials Manager
City of Richardson, Texas

P.O. Box 830309
Richardson, TX
75083-0309
(972) 744-4421



